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CUSTOMER SERVICE POINT
PRODUCTS & SERVICES AT BC POINTS

A

INSTANT SB AC OPENING

22 CARD WITHDRAWAL OF-US TXN (RUPAY OFFUS)

2 INSTANT RD AG OPENING 23 DEBIT CARD BALANCE INQUIRY

3 INSTANT FD AC OPENING 24 THIRD PARTY DEPOSIT

4 MICRO INSURANGE - PMJJBY & PMSBY 25 PASS BOOK PRINTING

5 ATAL PENSION YOJANA 26 JEEVAN PRAMAAN

6 IMPS (AADHAAR AUTHENTICATED IMPS) | 27 BHARAT BILL PAYMENT SYSTEM (BBPS)
7 AADHAAR SEEDING 28 REQUEST FOR NEW CHEQUE BOOK

8 AADHAAR AUTHENTICATION 29 STOP PAYMENT OF CHEQUE

9 MOBILE SEEDING 30 CHEQUE STATUS ENQUIRY

10 AEPS ON-US CASH DEPOSIT

31 APPLY FOR RUPAY DEBIT CARDS

11 AEPS ON-US CASH WITHDRAWAL

32 AADHAAR LOOKUP FACILITY

12 AEPS ON-US FUND TRANSFER

33 DEBIT CARD HOT LISTING

13 AEPS OFF-US CASH DEPOQSIT

34 REQUEST FOR SMS ALERT

14 AEPS OFF-US CASH WITHDRAWAL

39 REQUEST FOR E-MAIL STATEMENT

15 AEPS OFF-US FUND TRANSFER

36 LODGE/TRACK COMPLAINTS

16 BALANCE INQUIRY ON US

37 IMPS(LOCAL AUTHENTICATION IMPS)*

17 BALANCE INQUIRY OFF US

38 CASH DEPOSIT-NON AEPS ONUS*

18 MINI STATEMENT ON US

39 CASH WITHDRAWAL-NON AEPS ONUS*

19 MINI STATEMENT - AEPS OFF US

40 FUND TRANSFER-NON AEPS ONUS*

20 SHG DUAL AUTHENTICATION TRANSACTION

41 BALANGE INQUIRY-NON AEPS ONUS*

21 CARD WITHDRAWAL ON-US TXN

42 MINI STATEMENT-NON AEPS ONUS*

*Non-AEPS services are available to customers in Assam and Meghalaya only

Follow us on

Call Toll Free No. (24x7): 1800 258 44 55 | 1800 102 44 55 www.bankofbaroda.in fy » i




13 i 3im aster L MiCT

Bﬂ"k of Baroda Technologies Pvt. Ltd.
D

T8 Al 5,

CUSTOMER SERVICE POINT

CONTACT DETAILS, TIMING AND GRIEVANCE REDRESSAL
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FOR ANY GRIEVANCE, PLEASE CONTACT ABOVE BANK OF BARODA LINK BRANCH
OR
LODGE COMPLAINT THROUGH BANK MITRA/BANK'S WEBSITE
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